Goodwill

Southern Nevada

Changing lives and the planet.
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Dear Friends,

This year, we achieved new records in every area
operatTlhmedgh our efforts, we provided services t
through our Career ConnectionsWertoguamed 1t H® 51 ipweea
clients referred by the Bureau of Vocational Re ha
i ng, and the | ives of 451 speci al education stude
grarm.n addition, we provided opportunities for 38
free tax preparati on Weeravriec epsr ofuodr t90o7 2h apveeo pnhaed. e a
so many | ives.

Operationally, we opened six new Attended Donatii c
received 449,450 donors of Agently uSa&ldwa e odasl. e s
exceeded E$2.0%kkM. turned a new chapter with sales o
will.com business auctioned over $823K! These re
critical services to the Southern Nevada communit
As we enter 2011, Il am very confident that with t
partners, we have the potenti al to continue to gr
take our success for granted and know that it 1is

programs running.

Pl ease know t hat we are most t hankf ul for t he com
Nevada and the people we have the privilege to se
Peace

. -

Steve Chartrand
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Our Mission:

To educate, train and employ people with disabilities and other special
needs to help them maximize the quality of their life.

Our Core Values:

People are our strength and we treat them with dignity and courtesy at all times.
We exceed our customersoO0O expect a
We measure ourselves only against the best.
We do what we say we will do every time.
We embrace innovation.
We are a team.
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We believe in the power of work.

Videos about each of these clients may be found at http://www.youtube.com/user/SNGoodwill

A job glves independence.
Natasha has a diagnosis of mild mental
retardation, which may have caused
some potential employers in the past to
doubt her ability to work successfully.

~ When she arrived for her first day of
training at Goodwi |l | &8s Sa
store, Natasha came in very eager to

A job can change a life.

Ardes Johnson was wrongly convicted of
murder and spent 5 years in prison before
the Mississippi Supreme Court overturned
his conviction. While in prison, he found
out he was a father. After his release, Ar-
des moved to Las Vegas where his young

daughter, Sierra, was living. Child Protec- work and was enthusiastic about helping customers in any
tive Services had taken Sierra away from way she could. Through her hard work and willingness to
her mother and Ardes was intent on get- learn from her mistakes during retail training, Natasha gained
ting custody. Given a deadline of 2 valuable experience and training that she used in her job at
months to find permanent employment Smiths as a part -time Courtesy Clerk.

and an apartment, Ardes went to Good-

willds Career Connections for hel ) L2 NG R i i1fS oy -
P N AYob'ttehtes delfS - e&t8Eh. © ¥

men ialist, A I into an on -the -job trainin .
ent specialist, Ardes was placed into an o the -job training Ma t t p A t | égat ed in G
0

program at Goodwill &6s processing ce
was awarded custody of Sierra. Ardes eventually successfully Rer?aq Pralnmg I£rogram at the Good-
will Cheyenne Superstore after being

completed his on -the -job training and was officially hired as a referred to the program by the Bu-

dock hander at Goodwill. reau of Vocational Rehabilitation.

Matthewds | imitations due
A job provides security. i perserds Syndrome and ADHI
Charles was referred to Goodwill after he checked it extremely difficult for him to inter-

himself into the Salvati on agefiegivwlywithgthersin @gociarsetieng 1 - Goodwill
ment program. Despite Suffering a horrific acci- prOVIded Matthew with the environment he needed
= dent that left him with a long recuperation, to gain additional job skills, as well as the mentoring

Charles maintained a positive attitude about re - and monitoring required to interact with his coworkers
entering the workforce. He was originally hired in and customers. Book sales increased during the time

our Processing Center as a Grader/Processing Matthew was a trainee at the Cheyenne store! Based
Technician and continued to steadily move up in on his success, Matthew was recommended for Job
promotions & he now is a Donation Ambassador at Placement. The effort was rewarded when Matthew
&= the Craig Donation Express Store. was hired to work part -time at Borders Book Store.
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Our Services:

Community Based Training
Goodwi | | of Sout hern
Program uses real work environments to assess specific work
skills that disabled participants currently possess, as well as
offer training for the development of new skills necessary for
successful employment. Program fees are paid for by partner
agencies such as the State of Nevada Bureau of
Vocational Rehabilitation.

Office Training : Individuals with an interest in working in an
office setting can join this program to assess current skills and
receive training on further skills to be successful in this line of
work. This 10 to 20 day training includes typing, computer,
switchboard and mailroom training along with job readiness
skills.

Retail Training: This program assesses and trains individuals
looking for work in a retail or closely related work setting to
determine work readiness. This 10 to 20 day training includes
cashier training, along with job readiness skills. Our retail train-
ing programs are offered at four Goodwill of Southern Neva-

da retail stores.

Janitorial Training:
Goodwi |l Il 6s
upon request at the Tropicana Retail Training site. Our highly
qualified Employment Trainer assesses and trains individuals
with disabilities interested in seeking competitive employment

in a real life janitorial setting. The site can accommodate up

to 8 clients per day. The length of training ranges between 10
and 20 days. The scope of
individual needs and it typically includes cleaning (i.e., dust-
ing, vacuuming, carpet and hard surface cleaning tech-
niques), performing janitorial duties in common areas (i.e.,
cleaning in bathrooms, kitchens, and public spaces), and fol-
lowing safety rules applied to janitorial work (i.e., mixing
chemicals, proper use and care of mechanical and non
mechanical cleaning equipment).

Nevadabos

C o mMarahpuse,Traigiigls ed Tr ai ni ng

Janitori al Training

Goodwi |l | 8ds Warehouse Training
state -of-the -art facility in North Las Vegas. This program serves
individuals with disabilities interested in seeking competitive
employment in a real life warehouse setting. The site accom-
modates up to 8 clients per day. The length of training ranges
between 10 and 20 days. The scope of training is tailored to
each clientds individual
and hard goods (i.e., sorting, hanging and pricing), shipping
and receiving, and material handling.

Job Placement Program
Goodwi | | of Southern Nevadads
Program places individuals with various abilities into available
positions throughout the community by partnering with local
businesses needing qualified and motivated employees. This
service is offered at no charge to the applicant or the em-
ployer.

Job Coaching

Goodwill of Southern Nevada offers on  -the -job training and
support services to clients with disabilities that are referred

P r drgm parmer agencies guch as e Buyeau o VggationahRe-e

habilitation and Desert Regional Center.

Job Coaching can be provided at no cost to the employer
to assist the new employee with their transition period into
being successful on the job. A job coach will ensure that the

t raini n@mployge is meeting theesi@ndards ofdhg jolp ang assisewith 6 s

any problems or concerns that may arise during the initial
phase of employment.

Goodwnl
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Our Services:

Volunteer Income Tax Assistance Program

Special Education Work Experience
In collaboration with United Way of Southern

Goodwill of Southern Nevada provides volunteer
opportunities to special education students from 23 Nevada, IRS Stakeholder Partnerships, Education
high schools in the Clark County School District. and Communication (SPEC) and the
These students volunteer once a week at a desig- Nati onal Disability I nstituteod
nated store for one to two hours. Under their Impact Tour (REI Tour), Goodwill of Southern
teachersd supervision, they as s iNsevadaw anahtivetmemberoftreuch as
pulling hangers and organizing Earn It Keep It Save It Collaborative.
depending on their individual level of functionality.
Goodwil |l 6s Volunteer I ncome Ta
Court Ordered Community Service Workers Program provides free tax preparation assistance
to low -and moderate -income individuals
Goodwill of Southern Nevada works closely with the and families to help them claim the
City of Las Vegas and the City of North Las Vegas Earned Income Tax Credit (EITC).
to provide court ordered community service hours
in lieu of, or in addition to, incarceration and/or a The EITC is the largest federal cash assistance
fine. Volunteer assignments include various tasks in program for low -income, working taxpayers
our processing center, retail stores or corporate and lifts more families out of poverty than
any other government program.

headquarters. The program saves taxpayers mon-
ey by helping reduce the cost of incarceration
while proving individuals with work experience.
. Keep !t

Because many defendants referred to Goodwill
face barriers to employment including limited job Y '
history, or a history of substance abuse or felonies ®

and/or misdemeanors, Goodwill also offers free job

search and job placement assistance through
Goodwil |l 6s Career Connections pr

ogram.
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Our Services:

Career Connections

Career Connectionsd goal is to connect Jjob seeker s
Our two locations provide free computer stations, Internet access, copier, fax and
phone services for the purpose of securing a job.
Career Specialists also provide one -on-one career counseling & resume help, along
with interviewing skills and assistance with
vocational training or retraining when appropriate.

Partner employers can take advantage of free services as well such as pre -screening
of job candidates and on  -site hiring events and job fairs.

Goodwill R

Career Connections  —
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People Served in 2010: 7,916

Highlights

Community Based Training 1,343
Bureau of Vocational Rehabilitation Referrals 482
Job Coaching 29
Special Education Work Experience 451
Court Ordered Community Service Workers, 381
Summer Youth & Other Programs

Career Connections 5,601
Number of people placed into new careers 1,105

Volunteer Income Tax Assistance (VITA) 972
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Financials:

Statements of Activities

REVENUES

Contributions (Unrestricted and temporarily restricted)
Federal Grants

Retail & Post Retail Sales

Vocational assistance programs

Deferred gain amortization on sale  -leaseback
Other

EXPENSES
Program services
Support services:

Management and general
Fundraising
Goodwill Industries International Dues
Other

Increase (decrease) in net assets

Goodwill

Southern Nevada

2010 2009
194,785 307,618
1,866,687 643,630
15,978,844 14,436,314
615,730 698,437
610,692 -
67,631 93,093
19,334,369 16,179,092
17,386,931 13,912,664
961,200 1,695,322
336,470 349,500
130,145 124,992
15,735 94,686
18,830,481 16,177,164
503,888 1,928




ASSETS

Current Assets

Cash

Receivables

Inventory

Prepaid Expenses and other

Property and equipment, net of acc. depreciation
Certificate of deposit, restricted

Deposits

Deferred loan costs, net of accumulated amortization

LIABILITIES AND NET ASSETS
Current Liabilities

Accounts Payable

Accrued Expenses

Current portion of long -term debt

Long-term Liabilities
Deferred gain on sales -leaseback
Long -term debt, net of current portion

Net Assets (Deficit)
Unrestricted
Temporarily restricted

Goodwnl

"Southern Nevada

Financials:
Balance Sheets

2010 2009
$ 810,731 $ 1,088,952
267,225 217,339
2,206,530 1,896,276
10,359 9,544
$ 3,294,845 $ 3,212,111
$ 2,274,652 $ 10,175,086
1,000,000 1,000,000
69,732 82,760
- 461,483
$ 6,639,229 $ 14,931,440
231,565 396,960
818,214 587,393
154,553 372,037
$ 1,204,332 $ 1,356,390
6,972,068 -
1,137,453 16,753,562
$ 8,109,521 $ 16,753,562
(2,703,667) (3,178,512)
29,043 -

$ (2,674,624)

$ (3,178,512)

$ 6,639,229

$ 14,931,440
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2010 Major Donors:

10e Public Relations

Bank of America Foundation
Bridgestone Americas Trust Fund
Citibank

CVS Caremark Charitable Trust
HSBC

IGT

MGM Mirage Voice Foundation

National Disability Institute

Nevada Energy

Nevada State Bank

Penske

Sierra Health Services

Tony & Renee Marlon Charitable Foundation
United Way of Southern Nevada

Wells Fargo Foundation

Workforce Connections

eeeeeeeeeeeeee
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Jim Stroh, AIA , Chairman
James E. Stroh Architect, Inc.

George Garcia , Vice Chairman
GC Garcia

Geno Hill , Secretary
The Rum Runner

Ted Giza, Treasurer

Stavros Anthony, Ph.D.
Mayor Pro Tem City of Las Vegas

Shari Buck
North Las Vegas Mayor

Chris Cappas
Wynn Resorts

Steve Chartrand
President & CEO

Joshua R. Dobbins
Bradshaw, Smith & Co.

Andrew Donner
Resort Gaming Group

Gus Flangas, Attorney At Law
Flangas McMillan

2010 Board of Directors:

John Grady
Wells Fargo Insurance Services of Nevada

Haskel Iny
Great American Capital

Eric James
State Farm

LeVerne Kelley
Nevada Department of Employment, Training and Rehabilitation

Colleen May
ThinkMedia Now

Penny J. Mendlovic
CB Richard Ellis

Bill Paredes
Bank of Nevada

Gin Richardson
Bank of America Merrill Lynch

Mike Zimmer
Z(2) Squared Consultants LLC

Goodwnl E

"Southern Nevada
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Where to find us:

Goodwill of Southern Nevada, Inc. - Retail Stores & Donation Center Locations

Goodwill Retail Stores: Most stores appreciate your donation
ofgently lothi d household i during hours.

@ Ft. Apache & Sahara

Fhp 311 Helis (at Charteston) - 214-2046 *Donations notaccepted
Mon.-Sat. 9am-9pm + Sun. 10am-6pm atthis location.
Y fompd. e . 3011 N. Rainbow Blvd. (Rainbow &Cheyenne) - 214-2028
............ AN L Gl Saings | L Mon.-Sat. 9am-9pm + Sun. 10am-6pm
o ——"ﬁ‘ >
\ i’ o - * 3345 E. Tropicana Goodwill Superstore (at Pecos) -214-2095 [l
Ann Rd. N > o Mon.-Sat. 9am-9pm + Sun. 10am-6pm
Lone Mt. Rd. \g ! = < a‘i | 1421 Warm Springs (Warm Springs & Stephanie) - 214-2097*
< 3 & Mon.~Sat. 9am~9pm « Sun. 10am-6pm
Craighd. ) L -7
s = X E 2 3 N g 6344 W. Sahara (W. Sahara & Torrey Pines) « 214-2066
Alexanderbd. . H 5 2 l Mon.-Sat. 9am-9pm + Sun. 10am-6pm
B LW S 3
4 > Se < 2 A_ 92305. Eastern (1-215 & Eastern) - 214-2077
d y yi Mon.-Sat. 9am-9pm + Sun. 10am-6pm
H i ) 1280 W. Cheyenne (Cheyenne & MLK) - 214-2008
Yeamslr | 5 G / Ousnshre. *um.—sn.m-oun-s-n.mm—spm -
d ~ 7,- R . 4830 W. Craig (Craig & Decatur) - 214-2006
: . A /7’4% ~":"‘“ . Mon.-Sat. 9am-9pm + Sun. 10am-6pm
Atapr.__* I e \
'{EhT-Iﬁ: * 3 ?‘ Mm:"é Attended Donation Centers (ADC): Weapp your gently
p (Oakey £ ' Hours of (unless otherwise noted),
5 ; Ave. ),
Sahara Ave.. P §T‘: 0 e ahe 3 7 days a week. ADC trailers are located in the parking lot Mrnle following sponsors:
31 F 0
13 Mountain View Hospital StorageOne
fetimid NP =D 3 3 (4 L ExItUS 95 Cheyenne & Tenaya (8} Famingo & Hualapai
Soring Mt Rd. & i s | =2 kil 2 e Rainbow Dunes Center e Boulder City Hospital
FH 2 | HER H] H & Rainbew BIvd. & Spring Mountain 901Adams Bivd., Boulder City
e o "1 g pitiE = Toanadtones O fohamarerpane
Trepicana & H 9= : (@ Big K-Mart - Henderson Cimarron-Memorial High School*
A @ T 5 H . Race Track & Boulder Highway 2301 North Tenaya Way (Tenaya & Smoke Ranch)
E L Galleria at Sunset @ Deer Springs & 5th St*
Sunset Rd. LA Eladocee... Sunset & Stephanie 6650 M. 5thSt OPENING
. @ Lowe's Home Center - Summerlin @ Blue Diamond & Arville* JANUARY 2011t
Washington & Buffale 4370 Blue
2]
3 Cannery Hotel & Casino —
Elue Diamond Rd. '_’_,_J_/j‘ﬁ o] o Cralg & Losee *Hours of operation: 9am-9pm
i {
N , g &L
2 2
o P T G Lo0ns 9am-9pm
- ' H
o Ny A @ Eastern & Horizon Ridge @ Farm & Durango
(._.:..,,,,k, ' @ S. Stephanie & Horizon Ridge @ Rainbow & Warm Springs
@ S. Maryland Pkwy & Silverado Ranch @ E. Charleston & Sloan
S.Durango & Flamingo ! 95&Ann Road
ROADS Y Goodwill Store @ 9 9 g’
FREEWAYS - - — - — - © ADCLocation @ s.Eastern & Warm Springs #5) N.GreenValley Pkwy &E. Sunset
BELTWAY. 52225730520 @ Career Connections Center @ W. Ann Road & Simmons #23 Blue Diamond & Decatur

7%) 95& Cralg Road

Goodwi

Southern Nsvadam

Goodwill of Southern Nevada ended 2010 with
8 retail stores and 27 attended donation centers.
Our Sahara and Rainbow Stores received remodels.
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Believing in the Power of Work

February/August/September/December 2010:
Goodwill Mobile Stores continued to shine.
Mobile stores were held
at UNLYV, Harrahos
The Riobds Back t

February 2010: Goodwi |
Community Recognition Luncheon
honors clients and community partners.

May 2010: Job is in the
Bag
The second year of Job is
in the Bag contributed to
the continuing
success of G
_'J Ecommerce Department.

The jobis in the bag!

GOODWILL

Goodwill]]

(0]

o

May/June/July 2010: Good-
will

Partnered with Town Square

for OMovies i

& o: Donations were collected
— at each movie and a short

Goodwill film was shown
before the feature.

n

t
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@sh pgoodwi l.co@

October 2010:
Goodwill hosted its first annual
golf tournament at
Black Mountain in Henderson.
Funds raised at the tournament
supported all of
Goodwil |l s progr ams.

November 2010:
Goodwill kicked off its holiday donation
campaign the o0Gift of a Jobd with a
cocktail party at Robb & Stucky.
Clients and their stories were featured in a
photo shoot in front of an audience. There
was also a raffle and silent auction.

@Th& November/December 2010:
y%af The Gift of Lights designated
l@ﬁl@g Goodwill as charity of choice.
Y If attendees donateed to
BEbank Goodwill they received $5 off

A Holiday Drive-thru Spectacular the price of admission.

nnnnnnnnnnnnnn
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